Selling On
Your Feet

Course Objective

Y our sales people will leave this two-day
workshop with immediately-usable skills for
planning, developing and delivering sales or
business devel opment presentations that win the
business. They will acquire the skillsto deliver
credible presentations that give your customers
confidence in your organization’s products and
services. In addition, they will spend lesstime
planning and writing their presentations enabling
them to spend more time with customers.

Videotaping will be used to reinforce the
learning.

Enrolment: With one IWCC facilitator, we can
accommodate a maximum of 6 participants.
Alternatively, we can accommodate up to 12
participants with two facilitators.
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TRAINING IN COMMUNICATIONS

Who Should Attend

Thisworkshop is designed for sales people who deliver sales
or business devel opment presentations to customers.

What Participants Will Learn

By attending this workshop, your employees will learn to:

o Assesstheir existing skill level and set personal
improvement objectives

e UselWCC' s Sale Strategy Planner to craft awinning
presentation strategy

e Plantheir presentations by analyzing your clients
buying objectives and tying benefits to clients' needs

o Develop their presentation by focusing on the
information that your customers need in order to buy

e Design powerful, attention-getting openings and
closings

e Design, integrate and use visual aids to support their
sales message

o Deliver presentations using effective verba and non-
verbal techniques

e Handle audience interaction

e Manage sales abjections effectively
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